U.S. POSTAL SERVICE
MAIL VOLUME AND REVENUE
FISCAL YEARS 2000 - 2002

(IN THOUSANDS)
FY 2000 - ACTUAL FY 2001 - ESTIMATE FY 2002 - ESTIMATE
PIECES OR | % CHG. % CHG.| PIECES OR | % CHG. % CHG. ] PIECES OR | % CHG. % CHG.
TRANS- FROM POSTAL FROM TRANS- FROM POSTAL FROM TRANS- FROM POSTAL FROM
CLASSIFICATION ACTIONS SPLY REVENUE SPLY ACTIONS SPLY REVENUE SPLY ACTIONS SPLY REVENUE SPLY
OPERATING REVENUES

FIRST CLASS...c.c ot rnesssssensa s e e nae 103,525,713 1.56%| 35,335,164 1.65%] 103,310,230 0.21%| 35,468,937 0.38%] 104,653,225 1.30%| 35,943,220 1.34%

EXPRESS MAIL . 70,935 3.29% 996,100 5.74% 74,490 5.01% 1,069,188 7.34% 77,821 4.47% 1,126,459 5.36%

MAILGRAM - 3,656 | -10.55% 1,518 -5.53%; 3,464 -5.25% 1,504 -0.99% 3,023 | -12.59% 1,253 | -16.69%

PRIORITY (HEAVY PIECES).......c.coovmiaeraernees 1,222,454 2.71% 4,835,716 6.70% 1,184,674 -3.09% 5,115,923 B.79%) 1,192,334 0.65% 5,314,615 3.88%

SECOND CLASS 10,364,784 0.89% 2,152,974 2.78% 10,199,188 -1.60% 2,291,192 6.42%) 10,229,039 0.29% 2,339,363 2.10%

THIRD CLASS.........ccooeesesrnsissmsansmenensssmssses sass 90,057,147 5.13%}) 15,111,509 5.31% 91,615,930 1.73%| 16,127,436 8.72% 94,183,234 2.80%1 16,937,079 5.02%

FOURTH CLASS 1,128,421 8.18% 1,909,895 4.59% 1,082,909 -4.03% 4,832,699 -4,04% 1,155,250 6.68%| 1,881,645 2.67%

U.S. POSTAL SERVICE MAIL 362,913 -5.07% 351,316 -3.20% 333,489 -5.07%

FREE-FOR-THE-BLIND MAIL 46,638 | -12.38% 49,915 7.03% 52,486 515%

INTERNATIONAL (FEES INCL.).................. 1,099479 | 14.12% 1,657,520 1.80% 1,072,462 -2.46% 1,794,757 8.28% 1,120,054 4.44% 1,817,852 1.29%

DOMESTIC FEES 285,906 313,797 320,422
TOTAL VOLUME & REVENUE

FROM MAIL 207,882,150 3.13%| 62,286,303 3.09%F 208,944,578 0.51%| 64,015,433 2.78%] 212,999,960 1.94%| 65,681,908 2.60%
SPECIAL SERVICES AND OTHER:

BOX RENTS 684,207 2.55% 733,584 7.22% 746,237 1.72%

MONEY ORDER FEES... 232,759 5.38% 234,717 2.81% 240,440 3.30% 213,901 -8.87% 251,140 4.45% 224,925 5.15%

SPECIAL SERVICES.........ccciverinsamansuncses e 579,738 0.68% 944,354 5.02% 548,510 -5.39% 1,044,852 | 10.64% 545,509 0.55% 1,112,970 6.52%

OTHER REVENUE NET.......ccceevsnimmsnmmnsvercsvnss 325,975 | -26.25%)] 328,321 0.72% 353,323 7.62%
I TOTAL SPEC. SVCS. & .

OTHER REVENUE e 2,189,253 «2.12%) 2,320,658 6.00% 2,437,455 5.03%
TOTAL OPERATING REVERUE..........ccccscnraviaens 64,475,556 2.91% 66,336,091 2.89% 68,119,363 2.69%
APPROPRIATIONS:

APPROPRIATIONS REVENUE...........c.ov0nt 64,165 -9.87% 67,003 4.56% 47,619 § -29.03%
TOTAL REVENUES 64,539,721 2.89% 66,403,184 2.89%) 68,166,982 2.66%

INTEREST AND INVESTMENT INCOME........... 41,287 | 39.72% 27,809 | -32.65% 27,631 -0.64%
TOTAL REVENUE..... 64,581,009 2.91% 66,430,993 2.836% 68,194,613 2.65%
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U. S. POSTAL SERVICE
SPECIAL SERVICES TRANSACTIONS AND POSTAL REVENUE

S

FISCAL YEARS 2000 - 2002
(IN THOUSANDS )
FY 2000 ACTUAL FY 2001 ESTIMATE FY 2002 ESTIMATE
TRANS - % CHANGE % CHANGE TRANS - % CHANGE % CHANGE TRANS % CHANGE % CHANGE
CLASSIFICATIONS ACTIONS FROM SPLY | REVENUE | FROMSPLY | ACTIONS | FROMSPLY | REVENUE | FROMSPLY | ACTIONS | FROMSPLY | REVENUE | FROM SPLY
SPECIAL SERVICES
REGISTRY ......cerreeererecemrenne 13,256 | -3.23%| 98,393 | 3.31%] 11,751 -11.35%] 86,731 | -11.85% 10,728 | -8.71%] 98,451 | 13.51%
CERTIFIED. .........crerermemernnees 270,633 | 0.92%| 385,402 | 2.15%] 262,774 | 2.87%] 470,244 |  22.01%] 266,528 | 1.43%| 512,264 | 8.94%
INSURANCE............oceorrerenene.nd §7,978 | 19.27%| 108,899 | 19.05%) 57,618 | 0.62%| 115,776 | 6.32% 54,394 | -5.60%] 1'15,638 | -0.12%
RETURN RECEIPTS 233,839 | £.21%{ 299,671 | 5.25%] 212,404 | 917%| 311,675 | 401%] 210,120 | -1.08%] 324,215 | 4.02%
COLLECT -ON - .
DELIVERY.....oorrreeerreenmescenss 4,132 | 2.33%| 21,472 8.70% 3,963 | -4.09%) 22,271 | 3.72% 3,739 | -5.65%| 21,477 | -3.57%
DELIVERY CONFIRMATION. i 17,114 | 0.00% | | 24,979 |  45.96% | 25,737 | 3.03%
STAMPED ENVELOPES....... 1 13,403 |  -56.29% | | 13,177 | -1.69% { 15,188 |  15.26%
TOTAL SPECIAL
SERVICES......concrneusesirsonesrros 579,738 | -0.68%| 944,354 | 5.02%] 548,510 | -5.39%| 1,044,853 |  10.64%] 645,509 | 0.55%| 1,112,970 | 6.52%
, SPECIAL SERVICES TRANSACTIONS AND POSTAL REVENUE
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SELECTED OPERATING STATISTICS

FY 1971 FY 2000 ACTUAL FY 2001 ESTIMATE FY 2002 ESTIMATE
% CHANGE % CHANGE % CHANGE % CHANGE
ITEM AMOUNT | FROM SPLY SPLY | AMOUNT | FROMSPLY | AMOUNT | FROM SPLY | AMOUNT | FROM SPLY
MAIL VOLUME (BILLIONS OF PIECES)
(<15 YOO 87.0 2.5% 201.6 207.9 3.1% 208.9 0.5% 213.0 1.9%
CITY DELIVERY:
NUMBER OF ROUTES......cooccocvvrvcne. 132,923 1.9%| 166,455] 167,470 0.6%{ 167,489 0.0%] 168,021 0.3%
POSSIBLE DELIVERIES (MILLIONS)....... 57.0 2.0% 82.7 83.3 0.7% 83.8 0.6% 84.3 0.6%
RURAL DELIVERY:
NUMBER OF ROUTES.........cvemermeremsrensecns 31,517 -1.5% 65,329 69,183 5.9% 72,764 5.2%| 75,648 4.0%
AVERAGE DAILY ROUTE MILES............. 66.0 1.3% 46.4 44.9 -3.3% 43.6 -2.8% 42.9 1.6%
POST OFFICES:
[y XY — 5,162 3.7% 8,262 8,369 1.3% 8,419 0.6% 8,469 0.6%
(T T — 7,396 0.9% 8,728 8,759 0.4% 8,759 0.0% 8,759 0.0%
[ Y — 12,551 0.7% 9,120 9,022 1.1% 8,972 -0.6% 8,922 -0.6%
[T o — 6,838 -3.0% 1,783 1,726 -3.2% 1,676 -2.9% 1,626 -3.0%
TOTAL 31,947 0.2% 27,893 27,876 0.1% 27,826 0.2%| 27,776 -0.2%
[CONTRACT STATIONS.........oueremerecerecnereseesend 4,437 | -10.6%| 2,903 | 2,833 | -2.4%| 2,933 | 3.5%| 3,033 | 3.4%)|
TOTAL ACTIVE VEHICLE FLEET:
(NUMBER)........... veerereencerareras 83,095 | 9.3%| 202,505 205,391 | 1.4%| 205,160 | -0.1%] 210,650 | 2.7%)|
INTERIOR SPACE OCCUPIED:;
{THOUSAND OF SQ. FT.)...coermmtereercercen 158,997 | 1.8%| 312,147 321,808 | 3.1%| 326,678 | 1.5%| 329,403 | 0.8%|
SELECTED OPERATING STATISTICS
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